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The SLTO concept around TRUST

-43
Impacts on social .

/ infrastructure (Moffat Zhang 2013)

. -2

II -43

i GuntactquanhtyJ .66 .68
Acceptance and
Trust approval

{ Contact quality }/
Frocedural
. faimess

Risk = Hazard + Outrage
(Sandman 1993)

interactional
trust

socio-political
legitimacy

Boutilier & Thomson : (2011)









Fact on Governance : Communities demand greater share
of benefits, participation in decision making processes and
a sustainable future beyond the life cycle of the project




T Facts on Governance : Quality of
" relationships are essential
- -

© Antofagasta



Facts on Governance : Formal agreements are
increasingly us
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Facts on governance : hybrid governance (= State
governance + market governance + civil society governance)
works best for complex projects with SLTO component
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Technology facts : increasing access to information,
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Controlling Risks : towards professional and
inclusive (tri-partite) agreements and hybrid
" governance bodies
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Future : trust will remain central element
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Stakeholder

Future trends in SLTO :
domains, agreements
and hybrid governance
bodies
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Future : reputational risks and social media
use increase
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Discussion




